IIpuaoxenune
K ATeHTCKOMY 10Tr0BOpPY

l'IpaBmIa U NPUHIHUNBI NOBCACHUA al€HTOB

Buznec I'pynmsl komnanmii Allianz, B Tom uncie 1 AO CK «Anbsiae» (nanee [punnumnan win «KoMnanus») CTpoUTCs Ha TOBEPUN
ee KJIMEHTOB, aKIMOHEPOB, COTPYAHHUKOB M OOIIECTBEHHOCTH. Takoe IOBepHe B CYLIECTBEHHOW MeEpe 3aBHCUT OT JIMYHOTO
MOBE/ICHHS ¥ KBAJTH(UKALIMN COTPYAHUKOB U CTPAXOBBIX areHTOB (ajiee «areHThl»). B ¢Bs3M ¢ TeM, YTO areHThI ABISIOTCS JIUIOM
[IpuHuMDana A8 MAUTMOHOB KIMEHTOB M B LiesioM co3naroT uMuk Komnanuu, [TpuHnunan paspaboran [IpaBuna ¥ NpuHIUIIEL
HoBe/ieHNs areHToB (manee «lIpaBuia moBeneHNs areHTOBY). [IpaBrina MOBEAEHNS areHTOB NMPEACTAaBIIIOT COO0H MUHUMAIbHBIE
CTaHZAPTHI I BCEX ar€HTOB C IIETBIO:

- MO iepKaHMs YCIEIIHOTO U YCTOWIMBOTO POCTa MPOJIaK CTPAXOBBIX MPOAykToB Kommanum;

- IPEAOTBPALICHUS CUTYAINH, KOTOPbIE MOTYT OCTaBUTh UMUK Kommanuu mox yrposy.

OcHoBHbBIE NMPUHIMIIBI

l/llIeHTl/I(l)I/IKaIII/IH — [Iepea HA4YaJIOM IMPOJAaXu arc¢HT MpeACTaBIACTCA U YTOYHACT, YTO OH SABJISICTCSA ar€HTOM AO CK «AnbsHCY.

YBaKeHHe — areHT BCEr/a J0JDKEH BECTH ce0s YBaXKHTEJIFHO MO OTHOIICHWIO K KIMEHTaM W Om3Hec-napTHepaM Kommnanuw, a
HUMEHHO:

- YUuuThIBaTh MOKEIaHU U HUHTEPECH! KIMEHTA IIPU [IPEIOCTABICHUU KOHCYIbTALIUU.

- [lonumaTh MHIUBHUIYAIBHBIE IOTPEOHOCTH KIIMEHTa B CTPaXOBaHHH.

- OnieHUBATh MMOTPEOUTENILCKIE BO3MOKHOCTH KIIMEHTA HA OCHOBE MPEJOCTaBICHHOI UM HHpOpPMAaIIKH.

HE}JHCKPHMHHaHPlﬂ — aréHT HC BIpPaBC OCYLICCTBJIATH AWCKPUMHUHALHNIO MOTCHIUAJIBHBIX KIMCHTOB IO MPU3HAKY BO3pacCTa,
HeprI[OCl'[OCO6HOCTI/I, HAOWOHAJIBHOCTH, I10JIa, pacChl, MOJUTHYCCKUX B3IJIAA0B, PCIUTHO3HBIX y6e>1<z[eH1/H71 Ui CeKcyaHLHOﬁ
OpHUCHTALINU.

B CjIydac €CJIM KIIMCHT HC NMOHHMMACT MOpsAaKa U YCJIOBI/Iﬁ NpeAOCTaBJICHHUA CTPAXOBOI'0 NPOAYKTA WJINM HUMECT OrpaHUYCHHBIC
YMCTBCHHBIC CHOCO6HOCTI/I, HeO6X0,I[I/IMO NOpUTJIaCuTh YIOJHOMOYCHHOI'O IMPCACTABUTCIISI KIMCHTA MPUCYTCTBOBATH IIPHU
MNOANMMCaHu 10TOBOpPA CTPAaXOBAHUA U 0,[[06pI/ITL MNPUHATOC KIMCHTOM PCHICHUC.

Kanenrckuii cepBuc — areHT JoJDKeH oOecreduBaTh KiueHtaM u  Kommanum mnpodeccHoHai bHbIH, 3(deKTHBHBIN,
MOCJIEIOBATENIBHBINA U HENPEPHIBHBIN CepBUC. ATEHT JOJDKEH BBINOJIHATH 0053aHHOCTH, MIPEIYCMOTPEHHBIE 3aKOHOATEIbCTBOM H
BHYTPEHHUMH HOpMaTUBHBIMH akTaMu Kommanuu.

AreHT 10JDKeH 001a1aTh JOCTaTOYHBIMH 3HAHUSIMH O CTPAaXOBBIX MPOAYKTax KoMIIaHWY 1 MPHUHIMIIAX CTPAXOBaHUs, YTOOBI UMETh
BO3MO’KHOCTB TPEIOCTABUTH KIMEHTY KBATH(UIIMPOBAHHYIO IIOMOII C YIETOM €ro IIOTpeOHOCTEH:

- 3HaTh ¥ MOHUMATh CTPaxXOBble NPOAYKTH Kommanum.

- [Tocematp o0y4arome Kypcehl, peryJsipHO OpraHH3yeMble CTPaxoBBIM coo0ImecTBOM M KoMmaHuel A7 MOBBILICHNS! HABBIKOB U
3HAHUI areHTOB.

- IIpemocTaBisATh peKOMEHAAIMH TOJBKO II0 TEM BOMPOCAM, MO KOTOPHIM OH/OHA YIOJHOMOYEHBI MM HMEIOT HEOOXOIUMYIO
KBaJTH(PUKALINIO.

- HaxoauTe uimym pekoMeHA0BaTh APYTUX CHEIUATNCTOB, €CIIM Y areHTa He XBAaTaeT ONbITA WM 3HAHWH.

- UadopmMupoBaTh KIMEHTa O BCEX XapaKTEPUCTHKAX NPOJYKTA, C MOJHBIM yKa3aHUEM UMEIOIIUXCS OTPaHMYCHU I U HCKIIFOUSHUH.
OOBACHUTH, KAKHE PUCKHU MTOKPHIBAIOTCSA CTPAXOBBIM JOIOBOPOM (TIOJIUCOM), a 38 KaKHe PUCKH KIIMEHT HECET OTBETCTBEHHOCTH CaM.
[peanarast npoayKThl C HMHBECTHIIMOHHOM COCTABIISIOLICH, OOBSICHUTh TOPSA0K Y4acTUsl KIIMEHTA B UHBECTHI[HOHHOM J0XOJE U
puckax. [Ipu HEOOXOMMMOCTH CPaBHHUTh XapaKTEPUCTHKH MPOAYKTOB KOMNaHMM C TEKYLIMM CTPaxXOBBIM MOKPBITHEM KIIUEHTA,
4TOOBI YOSIUTHCS, YTO KIMEHT MOHUMAET Pa3sHUIly B CBOMCTBAX, MPEUMYIIECTBaX U CTOUMOCTH.

- Mcnosp30BaTh TOIBKO MapKeTHHIOBbIE MaTepHaibl, onoopeHHsle Kommanueil. He BHOCHTB kKakue ObI TO HU OBIIIO H3MEHEHUS B
noy4eHHble MaTepransl. B Komnanum pazpaboTansl Bce MapKeTHHIOBBIE MaTepHalibl, HEOOXOAUMBIE IS IPE3EHTALNH IPOIYKTa
KineHTy. Heo0xomMo npeocTaBisaTh KIMEHTY MaTepHalbl, COCTaBICHHbIE HA UX POJHOM SI3BIKE.

- 3amperaercs npejyaraTb KIMEeHTy BO3HArpaXk/IeHUE B KAYECTBE MOTHBALIUH 32 ITOKYIKY IOJIMCA CTPAXOBaHHU.

JloGpocoBecTHOCTD:

- ATEHT He JIOJDKEeH 3JI0YNOTPeOJSITh TOJIOBOI MPUHAUIC)KHOCTHIO KIMEHTa, €ro HEONBITHOCTHIO, HEAOCTATKOM O00pa3oBaHus,
MOJIOJIOCTBIO, HEHCKYIIEHHOCTBIO, OTCYTCTBUEM JIETIOBOTO OIBITA MU CIA0BIM 3J0POBBEM.

- AreHT He IOJKEH MCIOJIb30BaTh MH(OPMAIIHIO, MOJYYCHHYIO B Iporecce paboThl, B cOOCTBEHHBIX MHTepecax. MHpopmanus,
MOJIydeHHasl B npoliecce nNpohecCHOHAIBHOTO B3aUMOJISHCTBHS, SIBISIETCS] KOH(UACHIIMATBHOM.

AreHT JoiKeH copeiicTBoBaTh KommaHuu B COONIOJCHWUHM NPUHIMIOB «3HAil CBOEro KIMEHTa» B LENSIX NPOTUBOICHCTBHUS
Jeranu3aiuy (OTMBIBAHUIO) TOXOJOB, MOJYYEHHBIX MPECTYNHBIM MyTeM U (UHAHCHPOBAHHUIO TEPPOPH3MA, M NPEAOTBPALIATH
ucronbp3oBanue Kommanun 1iist aTux emnen.

- ATrEHT JOJDKeH JIeHCTBOBaTh B COOTBETCTBUM C IMOJOXEHHsIMH KopropatuBHOro kopekca naenoBoil stuku Kommanwwy,
TpeOOBaHUSIMHU 3aKOHA U IIPaBMII CTpaxoBaHus. Eciiu areHTy CTaHOBUTCS M3BECTHO O HEHA/IJIEXKAIeM OBEICHUN APYTHX CTPAXOBBIX
areHToB, OH JIOJDKEH cooOumTh 00 3ToM B Kommnanuro (oTBeTcTBeHHBIE moxpasieneHust - Ciyxoa 6esonacHoctr (CB) w/mim
Henaprament kommutaeHc (K). Kommanus o0s3yercss He NpHUHMMAaTh HHUKAaKUX MEp BO3/ACHCTBHS B OTHOIICHMM areHTa,
JIOOPOCOBECTHO 1 C YECTHBIMU HAMEPEHHUSIMH COOOIIMBIIEr0 O BO3MOXHOM HapyIIEHHUH, Ja)e €CJIU BhICKa3aHHast 00eCIIOKOEHHOCTh
B KOHEYHOM HUTOI'€ OKaXETCss HEOOOCHOBaHHOM.



